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Lake Livingston Telephone Company (“Lake Livingston” or “the Company”) complies with all 
applicable service quality standards and consumer protection rules as required by the Public Utility 
Commission of Texas (“PUC”) and the Federal Communications Commission (“FCC”). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange
Tariff, which is approved by the PUC.  The Company’s tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service.  Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers.

Service quality standards are established by the PUC and Lake Livingston consistently meets or exceeds 
those requirements. The Company provides quarterly reports to the Texas PUC pursuant to the 
commission’s rules.

The protection of its customers’ privacy and information is a constant part of Lake Livingston’s 
quality of service. The Company has a policy and operating procedures that comply with the FCC’s
Customer Proprietary Network Information (“CPNI”) rules (47 C.F.R 64.2001 – 64.2011). 
Certification of Lake Livingston’s compliance with the FCC’s CPNI rules is filed with the FCC 
annually. 



Lake Livingston Telephone Company (SAC 442104)
Statement Regarding the Ability to Function in Emergency Situations
47 CFR § 54.313(a)(6)
Form 481, Line 610

Lake Livingston Telephone Company (LLTC) is an incumbent local exchange carrier operating in the state
of Texas, and is an eligible telecommunications carrier (ETC) designated by the Texas Public Utilities
Commission (TPUC). As such, LLTC is subject to the regulatory authority of the TPUC and operates under
the relevant rules and laws of the state of Texas.

LLTC is subject to TPUC rules regarding the ability to remain functional in emergency situations by (1)
maintaining at least eight hours of backup power to ensure functionality without local alternating
current (AC) commercial power, (2) establishing the ability to reroute traffic around damaged facilities
and to manage traffic spikes resulting from emergency situations, and (3) establishing procedures for
employees to follow in an emergency to prevent or minimize interruption or impairment of
telecommunications services.

LLTC has 2 fixed generators at the Central Office. LLTC also has 6 portable generators capable of
providing the required level of backup power, and that can be deployed as necessary to LLTC’s switching
and remote sites. LLTC’s network is capable of rerouting traffic around damaged facilities, although this
ability is not absolute and may be limited in certain circumstances. However, LLTC follows all industry
standard practices in ensuring its network remains functional during different types of emergency
situations.



Lake Livingston Telephone Company (SAC 442104)
Statement Regarding Voice Rate Comparability
47 C.F.R. § 54.313(a)(10)
Form 481, Line 1010

Lake Livingston Telephone Company is a rural, rate of return regulated incumbent local exchange carrier
operating in the state of Texas, and is an eligible telecommunications carrier (ETC) designated by the
Texas Public Utilities Commission (TPUC). As such, Lake Livingston Telephone Company is subject to the
regulatory authority of the TPUC and operates under the relevant rules and laws of the state of Texas.

Lake Livingston Telephone Company hereby certifies that the pricing of its voice services is no more than
two standard deviations above the national average urban rate for voice service, $46.96, as specified in
the March 20, 2014 Public Notice issued by the Wireline Competition Bureau of the Federal
Communications Commission.

Lake Livingston Telephone Company’s residential voice service rates, including state fees and the federal
subscriber line charge (SLC) are as follows.

Monthly rate for Lake Livingston exchange is $20.97.
Average monthly rate is $20.97.
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